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INTRODUCTION 

In today's on-demand world, digital transformation offers huge 

growth opportunities for the insurance industry. But the nature of 

insurance, how customers engage, and legacies across the digital 

ecosystem bring specific challenges for firms looking to grow their 

market share. 

We have launched our new Transformation Tipping Points series, 

tackling the digital trends, challenges and opportunities that 

insurance agencies must get to grips with to retain their competitive 

edge. 

Our Insurance Lead, Mike Kingston has more than two decades' 

experience as an IT strategy leader for the insurance industry. In this 

thought leadership series, he shares a range of insights to help to 

inform and inspire insurance firms tackling the tricky business of 

effective transformation across the People Process Technology 

triangle. 

You can also watch the video on our website which talks about the 

challenges in this insight series. 

https://www.masonadvisory.com/digital-insurance-trends/





















